
Most hospitals make huge investments  
in information technology, which often 
improves the effectiveness of their  
primary processes, but the benefits of  
these investments may not be utilized fully 
due to bottlenecks and gaps in information 
flow. Smart integration provided by the 
clinical-grade UNITE Messaging Suite 
enables hospitals to optimize information 
flow and capitalize on existing investments. 
This results in more efficient patient flow 
and increased productivity.

These benefits will extend to both clinical and  
non-clinical users throughout the hospital. Along 
with highly valued qualitative benefits, the Ascom 
solution will produce measurable quantitative 
benefits that demonstrate substantial return on 
investment (ROI).

Doctors, nurses, administrators and other personnel 
receive interactive, time-critical information directly 
via their personal handset as voice, text, alarms or 
data. UNITE Messaging Suite is part of the Ascom 
end-to-end solution designed to provide all the 
components necessary to optimize workflow, 
including purpose built portable handsets, pagers, 
personal alarm devices, gateways and device 
management. 

This end-to-end solution differentiates Ascom  
from other providers by ensuring highly effective 
integration between multiple components. The 
Ascom UNITE Messaging Suite is unique because  
it utilizes an embedded network appliance. It is 
compact and more reliable because it has no 
moving parts that can fail and requires no standard 
operating system that may be susceptible to viruses 
and needs constant updating. 

By deploying the Ascom UNITE Messaging  
Suite, hospitals can expect improvement in patient 
care, greater staff efficiency, increased patient 
satisfaction and improved employee morale. 

�Ascom UNITE Messaging Suite
Smart integration with a wide array 
of healthcare data systems



[  on-site wireless communications for quicker response  ]

UNITE Messaging Suite at a glance

Hentmax Gateway for Hospital Information Systems Teqmax Gateway Lismax Gateway for Laboratory Information Systems

Rismax Gateway Medamax Gateway Secmax Gateway 

Other Gateway applications Patient Monitoring Systems

*system dependent. specifications are subject to change without notice.

The Ascom Smart Integration Overview

INFO SySTEMS

Secmax® Gatewaysecurity mgmt. fire alarm, infant abduction

Teqmax® GatewayBuilding mgmt. Blood Bank, HVac alerts

Medamax® Gatewaynurse call meds request, code Blue

Rismax® Gatewayradiology abnormal call reports

Lismax® Gatewaylaboratory critical Value notification

examples

patient monitoring Gateway VtacH, Vital signs IMS

on-site wireless network

pstn, public network
order entry order requisition Hentmax® Gateway
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